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Test Year Ended September 30, 2008

Company RUCO Increase/ Increase/

Present Proposed (Decrease) (Decrease) MONTHLY RATE PER

Rates Rates Amount Percent RATE THOUSAND

Revenue By Class

Residential 4,610,726$     6,061,749$     1,451,023$     31.47% 35.76$       

Residential HOA 135 44,064            57,931            13,867            31.47% 35.76         

Residential HOA 160 52,224            68,659            16,435            31.47% 35.76         

Residential HOA 520 169,728          223,142          53,414            31.47% 35.76         

Subtotal  Residential 4,876,742$     6,411,482$     1,534,740$     31.47%

Multi-Unit 3 9,923$            13,048$          3,125$            31.49% 33.20$       

Multi-Unit 5 3,156              4,150              994                 31.50% 33.20         

Multi-Unit 6 1,818              2,390              572                 31.49% 33.20         

Multi-Unit 7 8,484              11,155            2,671              31.49% 33.20         

Multi-Unit 8 75,144            98,803            23,659            31.49% 33.20         

Multi-Unit 9 2,727              3,586              859                 31.49% 33.20         

Multi-Unit 14 46,662            61,354            14,692            31.49% 33.20         

Multi-Unit 16 116,352          152,986          36,634            31.49% 33.20         

Multi-Unit 17 5,151              6,773              1,622              31.49% 33.20         

Multi-Unit 18 5,454              7,171              1,717              31.49% 33.20         

Multi-Unit 24 7,272              9,562              2,290              31.49% 33.20         

Multi-Unit 46 13,938            18,326            4,388              31.49% 33.20         

Multi-Unit 84 25,452            33,466            8,014              31.49% 33.20         

Multi-Unit 90 27,270            35,856            8,586              31.49% 33.20         

Multi-Unit 132 79,992            105,178          25,186            31.49% 33.20         

Multi-Unit 304 92,112            121,114          29,002            31.49% 33.20         

Subtotal Multi-Unit 520,907$        684,916$        164,009$        31.49%

Small Commercial 84,456$          111,060$        26,604$          31.50% 60.49$       

Measured Regular Domestic Service 277,822$        366,272$        88,450$          31.84% 33.50$       2.6800$      

Msrd Restrnt, Motels, Groc, Dry Clean 234,293          308,516          74,223            31.68% 33.50         4.0232        

Subtotal Measured Service 512,115$        674,788$        162,673$        31.76%

Wigwam Resort - Per Room 103,929$        136,651$        32,722$          31.49% 33.20$       

Wigwam Resort - Main 12,000            15,780            3,780              31.50% 1,315.00    

Subtotal Wigwam 115,929$        152,431$        36,502$          31.49%

Elementary Schools 32,640$          42,922$          10,282$          31.50% 894.20$     

Middle and High Schools 28,800            37,872            9,072              31.50% 1,052.00    

Community College 14,880            19,567            4,687              31.50% 1,630.60    

Subtotal Educational Facilities 76,320$          100,361$        24,041$          31.50%

Effluent @ $0.1688/thousand 50,842$          448,604$        397,763$        782.35% 1.50$         

Effluent @ $0.6905/thousand 44,331            80,310            35,979            81.16% 1.50           

Subtotal Effluent Sales 95,173$          528,914$        433,741$        455.74%

Total Revenue 6,281,642$ 8,663,952$ 2,382,310$ 37.92%

Wastewater Revenue Summary and Proposed Rates

RUCO PROPOSED
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If I have an emergency in the evening or weekend where do I call?

TOP

TOP

When is my bill due?

Water bills are due upon rendering and delinquent 15 days after.

Where do I go to pay my bill?

Payments in the form of a check or money order can be mailed or delivered in person to the address below:

12725 W Indian School Road, Suite 0101
Avondale, AZ 85323

Will I be charged a late fee if my payment doesn't get to you on the due date?

A 1.5% late fee will be assessed on the unpaid balance.

How long does it take to process a payment?

Payments are usually processed within 24 hours of receipt at our office. Since postal deliveries vary, please allow sufficient time for your payment
to reach us. Mailing your payment at least 5 days before the due date is recommended.

TOP

Why does it take so long for my payment to be posted when I pay by On-Line Banking?

When you pay by "On-Line" banking the bank sends your payment to us via a check in the mail. This process takes a few days and may cause
payments to arrive late at our facility. Please check with your on-line banking company to determine the amount of time you will need to allow for
on time payments.

TOP

How can I pay my bill?

Checks or money orders can be mailed or dropped off at our business office. An envelope is included with your statement for convenience. Cash
payments are accepted at the business office. Payments can also be made electronically through our Surepay program.

For emergencies that occur after business hours or on a weekend or holiday, please contact 623-935-3395.

How do I sign up for service?

An application must be completed at least two business days before service is desired. You may apply in person or contact the office at
623-935-9367 to request an application to be sent by mail, fax, or email.

TOP

TOP

TOP
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